1. We do our best to accurately represent the current fruit crops that we have available to
pick at the farm but it is sometimes necessary for us to close a crop at short notice. There
will always be alternative crops to pick and no refunds will be given in this instance.
2. Customers should not visit if they are feeling in any way unwell or suspect that they have
been in contact with anyone with Covid-19. If you exhibit any symptoms of Covid-19 such as
coughing or shortness of breath we will not allow entry.
3. Groups of no more than six people will be allowed to visit together (including babies)
and there must be at least one adult present for every three children. Children must be
closely supervised at all times.
4. There will be no entry without a valid Fruit voucher purchased in advance via our
website or in our farm shop (if available).
5. Customers should bring a face covering as you will need to enter the Farm Shop to pay
for produce and exit the farm.
6.

We do not allow picnics anywhere on site, including the car park.

7. Please maintain at LEAST 1m plus distance between you and other customers outside
of your group at all times.
8. Your fruit voucher is only redeemable against PYO fruit. It cannot be redeemed against
any other items in the farm shop or takeaway or dine in food.
9. Time in the fruit fields may be limited to 1 hour during busy periods.
10. We would encourage you to make contactless payment wherever possible when paying.
11. We will be unable to offer refunds if you miss your slot or are unable to attend for any
reason, including the weather conditions.
12. Vehicles are parked at owner’s risk, and all items, belongings and other property
brought onto the farm by visitors are at their own risk.
13. For everyone’s safety, we reserve the right to ask people to leave if they do not abide by
the rules.
14. If we need to cancel this event due to a Government tightening of regulations relating
to the Covid-19 pandemic we will issue a full refund minus a charge of 75p per booking (not
per person) to cover administration costs.

